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Overview of Examiner Comments on General Training Writing Scripts 

 
General Training Task 1 
 
Task 1 Public Library Script A 
 
Band 3 
With some effort, the reader can discern ideas related to two of the bullet points but the first 
bullet is not covered.  There is a definite attempt to address the task but the purpose of the 
letter is not clear, the key features are not all covered, and there is repetition of the minimal 
ideas produced.  The candidate has not organised these ideas in any logical way and, 
although linkers are present, they are not always used correctly and fail to help the reader 
follow the message. The lexical resource is also inadequate for the task. There is severe 
distortion of meaning in some parts of the answer, due to errors in word choice, form and 
spelling; some words cannot be deciphered. There is an effort to produce sentences but 
sometimes this is unsuccessful.  Overall, errors predominate and there are no correct 
sentences, other than those that rely on the input material.   
 
 
Task 1 Public Library Script B 
 
Band 6 
The candidate covers all the task requirements and states the purpose of the letter.  
The tone, though assertive, is consistently polite.  The key features are highlighted and 
extended, but this could be more appropriately dealt with in some areas.  There is a clear 
overall progression, but the arrangement of ideas within paragraphs at times detracts from 
the clarity of the letter.  At other times, the sentences are not as fluently linked as they might 
be.  There is a good range of vocabulary that is more than adequate. Although there are 
errors in collocation and word choice, there are also many examples of accurate choice and 
appropriate modification.  There is evidence of the use of a mix of simple and complex 
structures, but mistakes in punctuation and areas such as article use and subject-verb 
agreements limit the rating.  
 
 
Task 1 Public Library Script C 
 
Band 6 
The candidate has made a good attempt at addressing the task but unfortunately the first 
bullet point is completely omitted and this reduces the rating.  Otherwise, key features are 
highlighted and well-covered.  The response has quite a natural, clear progression, though 
some paragraphing would assist this.  There is a good range of cohesive devices that have 
been used appropriately and some good examples of referencing. Despite the range and 
effective use of lexis, there are noticeable spelling errors that do cause difficulty for the 
reader and thus limit the rating.  Sentence types are mixed and there are many attempts at 
subordination but control is uneven and there are punctuation errors. The overall band 
results from a mixed profile. 
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Task 1 Public Library Script D 
 
Band 7 
The purpose of the letter is clearly stated and all three bullet points are highlighted and 
developed.  However, the final bullet and the closing section of the letter could be more fully 
or more appropriately extended. The presentation of information is clear throughout and 
cohesive devices, referencing and substitution are flexibly used, with occasional error.   
The absence of paragraphs prevents the award of a higher band for this criterion.  
Vocabulary is used with some flexibility also and there is a good range, with evidence that 
the candidate can use less common expressions and has an awareness of collocation.  
There is occasional error in word form and choice.  Although a variety of structures is 
apparent, with a mix of simple and complex sentences, the level and regularity of errors in 
articles, prepositions and some verb phrases limits the rating for this criterion. This is a good 
example of the overall band level. 
 
 
Task 1 Local Environment Script E 
 
Band 4 
The purpose of the letter is stated but the candidate fails to address the third bullet point 
while including some irrelevant information, so the rating is limited to Band 4.  The opening 
and closing sections are inappropriate in tone and do not match the purpose of the letter. 
The sequencing of information gives the letter an underlying coherence so the ideas can be 
followed, but there is a lack of overall progression. Sentences are not fluently linked and the 
lack of referencing and substitution results in considerable repetition.  The range of 
vocabulary is limited to basic expressions which are used repetitively, and overall these are 
inadequate for the task. Similarly, the range of sentence forms is very limited with 
predominantly short, simple structures used repetitively.  Attempts at variation in expression 
or more complex structures are rare and result in grammatical error. 
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General Training Task 2 
 
Task 2 Serial Dramas Script F 
 
Band 5 
The candidate expresses a position and some ideas are presented but they are not well-
developed and the prompt is only superficially addressed.  The response is under-length, 
which lowers the rating.  Paragraphing is evident, but not always appropriate and the themes 
within paragraphs are not well-linked, making the overall progression unclear.  There is 
some use of cohesive devices and referencing, but there is also under-use.  The range of 
vocabulary is adequate; there are some relevant items and there is evidence of less 
common words and phrases, but this is mixed with simpler lexis. Complex sentences are 
attempted but are often inaccurate and the answer consists mainly of simple sentences or 
clauses and phrases that are not effectively embedded, resulting in frequent errors in 
grammar and punctuation.   
 
 
Task 2 Serial Dramas Script G 
 
Band 7 
This is a thoughtful and considered response that addresses all parts of the task.  Ideas are 
developed and supported, though some could be more clearly focused on the social role of 
serial dramas.  Nevertheless, the approach is germane to the issue under discussion and 
the conclusions drawn are clear and relevant. The answer flows well and the progression of 
the argument is logical throughout. There are lapses in paragraph development and 
occasional awkwardness in referencing that limit the rating. Cohesion is otherwise handled 
well. The candidate uses a wide range of vocabulary and skilfully incorporates less common 
words and phrases.  There are occasional errors in word choice and spelling.  Overall, 
grammar is well-controlled and a range of sentence types is used with confidence.  Errors in 
articles, agreement and verb phrases are more than occasional and punctuation is faulty at 
times. 
 
 
Task 2 Shopping Script H 
 
Band 4 
The first part of the prompt is not really addressed.  The opening paragraph could be said to 
serve as a long introduction, although it illustrates the situation, rather than explains it.  In the 
second paragraph, some ideas are presented and supported with an example, but no 
conclusions are evident.  The response is considerably under-length, which lowers the 
rating.  There is some appropriate use of paragraphing, though the paragraphs are self-
contained rather than presenting a line of argument; thus the overall progression is unclear.   
The relationship between ideas can be followed and there are some cohesive devices.  
However, these are not always used correctly and some ideas are not fluently linked.   
There is also some repetition. Spelling errors are intrusive and cause strain.  There is some 
relevant vocabulary, but overall the range is inadequate for the task.  Frequent errors in 
syntax, verb phrases and articles keep the rating down, despite basic structures being 
present. 
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Task 2 Shopping Script I 
 
Band 6 
The candidate generally addresses the task, but only incompletely answers the first 
question. A position is presented, but ideas are limited and insufficiently developed or 
extended so the argument is thin. This is the weakest feature of the script. Nevertheless, 
there is a clear overall progression in the response because ideas are logically organised.  
A range of markers is used effectively to link ideas, though there are errors in the use of 
some basic connectives. The candidate attempts to use a range of vocabulary and 
introduces some less common expressions, although with mixed success. Some 
expressions remain unclear, while others are used repetitively. Nevertheless, there is 
sufficient range and control to be adequate for the task. A mix of simple and complex 
structures is evident, but errors in grammar and punctuation occur and indicate limitations in 
control, although such lapses generally do not reduce communication. This response only 
just manages to reach an overall Band 6. 
 
 
Task 2 Shopping Script J 
 
Band 8 
All parts of the task are sufficiently and appropriately addressed.  A clear position is 
presented and supported and ideas are relevant and well-developed.  Some further 
extension in supporting points, such as some mention of negative effects, however brief, 
could be added to raise this to the highest band for Task Response. There is a clear 
progression throughout the response and a wide range of cohesive devices is used with 
flexibility, although there is evidence of rare errors too. However, the personal comment in 
the final paragraph is a sudden topic shift after the general exploration of the issues.  This is 
a slight lapse in the development and clear progression of the response, and prevents it from 
reaching the highest band for Coherence and Cohesion. A wide range of vocabulary is used 
with flexibility and precision. The occasional minor error, such as the omission of dependent 
prepositions, is evident but not systematic. Similarly, minor errors or omissions occur in 
structures, but this does not detract from the wide range flexibly and accurately used in 
general; the majority of structures are error-free. 
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